Warranty on Our Dental Work

At Oakdale Family Dental, we confidently stand behind our exceptional dental care and support its integrity with a limited warranty, which very few dental offices offer.  We will repair or replace restorative dental treatment rendered based on the following guidelines and exclusions for 18 months from the date of initial treatment.  
Terms & Conditions of The Limited Dental Warranty
1. The patient must maintain a regular and routine dental cleaning appointments at Oakdale Family Dental and/or alternating with the patient’s regular periodontist, to include a minimum of an oral exam every 12 months, a cleaning every 4-12 months, bitewing x-rays every 12 months and comprehensive x-rays every 5 years.
2. Dental practitioners cannot predict how regular wear and tear can affect the dental work provided. Therefore, there is only a one-time courtesy to replace the restorative dental work at no additional cost within the 18 month frame, as long as your preventative cleanings are maintained as stated above. If the prosthetic case involved needs to be sent to a lab, the patient is responsible for any additional lab fee(s) incurred.
3. All outstanding balances for services provided needs to be paid in full before any warranties will be offered.
4. If it is deemed that the dental work needs to be re-done using this limited warranty, the patient must schedule the procedure within 60 days from failed treatment or the limited warranty will not be honored.
5. The limited warranty is null and void if the failure of the restorative work is due to abuse or negligence due to any form of mistreatment of the dental work by the patient. This includes, but is not limited to, biting into metal objects, chewing ice or sticky and hard food items, self-adjustments, tongue thrusting, and poor or irregular homecare, etc. 
6. The limited warranty is null and void if the restorative work needs to be removed or is damaged due to an ongoing or new dental problem or necessary repair with the supporting teeth, including but not limited to recurrent decay, root canals, etc. 
7. If the doctor recommends a night guard/ occlusal guard to help maintain and protect your restorative work but you decline fabrication of, or adhere to regular use of one, the limited warranty will be null and void.
By signing below, I understand that failure to fulfill the aforementioned requirements by the patient will make the limited dental treatment warranty null and void.

Print Name_______________________________________________

Signature________________________________________________ Date:_____________________
